LONGCOT BROADBAND SURVEY

Introduction

Thank you for taking part in this short survey, which is intended to help us assess the demand for fibreoptic
broadband in Longcot. Please provide these initial details so that we can identify your location and current usage.
Completed forms can be emailed to longcot.lady@gmail.com or delivered to Ivy Farm House, Fernham Road.

1 Your Name (and Company if applicable):
House no/name:
Street:
Postcode:
Your email address:
2 Are you a Residential or Business Broadband user? (Please tick)
Residential only
Residential & Business
Business only
3 If you are a residential internet user: (Please tick)
Family with children
Family with no children
House sharer
A wider mix of ages
Senior citizens only
Other, please specify:
4 At your location, how many devices have access to the Internet at once (including desktops, laptops,
mobile phones, iPads, smartphones): (Please circle)
1 2 3 4 5 6 7 8 8 or more
5 Who is your current Internet Broadband Provider?
6 Do you currently have broadband and if so what is your download speed in MBps? If you are unsure
you can find it at www.speedtest.net. (Please circle)
Under1 |1-2 MBps [2-4MBps |[4-6 MBps [6-8 MBps |8-12 MBps |More than
12
7 How satisfied are you with your present Internet provider? (Please circle)
Very dis- | Some- Some- Very
satisfied | what dis- what satisfied
satisfied | satisfied
8 Do you want superfast broadband ie more than 25 MBps? (Please circle)
Yes | No
9 If yes, would you be willing to pay a connection charge for superfast broadband services?
Yes | No |(PIease circle)
10 How much do you pay for your current Internet connection?
Less than |£11-15 £16-20 £21-30 £31-40 £41 pm or
£10 pm pm pm pm pm more
11 Does this include any of the following? (Please tick)
Phone line and/or telephone calls
TV services
None
12 If superfast broadband was a possibility in the next year, would you:

Definitely sign up

Consider Signing up

Be unlikely to sign up

Definitely not sign up




